
 

 

 

Objects and contents 

The seminar aims to investigate the contribu-
tion that regional and local Italian Ombudsper-
sons can provide to promoting and monitoring 
human rights in accordance with European 
and international standards. 

Reports will focus on the relationship that Italian 
Ombudspersons have established with Europe-
an and international Ombudsman and human 
rights institutions and networks; on the EU Fun-
damental Rights Agency (FRA) and the capacity-
building support it can provide to ombudsman 
institutions in Italy; and finally on DIASPRO, a 
digitalized platform of data management, that al-
lows the regional Ombudsman offices to share 
case information and proactively interact with 
partner institutions nationwide and in Europe. 

 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Contacts, information 

 
Coordination: Paolo De Stefani 
Organizational support: Maria Elena Caruso 
 
mariaelena.caruso@unipd-centrodirittiumani.it 
http://unipd-
centrodirittiumani.it/it/database/Difesa-civica-e-
diritti-dei-cittadini/799  
 
Centro Diritti Umani- Università di Padova 
Via Martiri della Libertà, 2 - 35137 Padova 
Tel 049 827 1813 / 1817 - Fax 049 827 1816
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For longtime Regional and local Italian Om-
budsmen has felt the need to link and cooperate 
with comparable European and international in-
stitutions. Such a wish is also motivated by the 
persistent lack in Italy a the state level of an in-
dependent national institution for human rights, 
in the form of a Commission, an Ombudsman, a 
Council or a National Institute)  

The seminar will address three aspects of this 
“internationalization strategy”. First, the discus-
sion will focus on the characteristics, the 
strengths, and the weaknesses of the relation-
ship that Italian Ombudsmen have established 
with European and international Ombudsman 
and human rights institutions and networks, in-
cluding the EU Ombudsman. 

The second issue addressed will concern the 
cooperation with an EU body increasingly crucial 
in the field of research and analysis on human 
rights implementation such as the Fundamental 
Rights Agency (FRA). Indeed, Italian Ombuds-
man institutions have accumulated a wealth of 
public relation, information and knowledge re-
sources that could benefit a body like the FRA, 
providing an accurate and contextualized repre-
sentation of the Italian situation at the grassroots 
level, and partially alleviating to the lack of hu-
man rights institutions at the national level. 

Finally, the seminar will introduce a computing 
platform, the Digital Administration Program - 
DIASPRO, first developed by the Ombudsman 
of Lombardy, that allows the regional Ombuds-
man offices to share case information. Spread-
ing the use of such electronic platform may in 
fact enhance cooperation among the Ombuds-
man structures and also elaborate data that can 
be of relevance for the FRA and other interna-
tional institutions monitoring human rights im-
plementation in Italy. 

  

 

 

 
 
 

 

Greetings and introductory notes 

10:00  Roberto Pellegrini, Ombudsman of Veneto 
Lucia Franchini, Ombudsperson of Tusca-
ny, chair of the National Coordination of  
 Ombudspersons 

 Paolo De Stefani, University of Padova 
 

Presentations 

10:30 From National to European and  
International Ombudsman networking 
Burgi Volgger, Ombudsperson of the Au-
tonomous Province of Bolzano / Auto-
nome Provinz Bozen – Südtirol;  
Vittorio Gasparrini, Italian Liason Officer 
with the European Ombudsman  
 

11:15 The Fundamental Rights Agency and 
 Ombudsman institutions:  
Forms of cooperation 
Jörg Gebhard, Ombudspersons Focal 
Point, European Union Agency for  
Fundamental Rights 

 
 

 
  

 
 
 
 
 
 
 
 
 
12:00 DIASPRO: a new operating modality for 
Italian Ombudsmen: institutional and technical 
aspects 

 Carlo Cammelli and Andrea Di Bernardo, 
Ombudsman Office of Tuscany  

 
 

 

Discussion and conclusions 

 

 

Buffet 
offered by the Veneto Ombudsman and the Human 

Rights Centre, University of Padova 
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