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I. HUMAN RIGHTS STRUCTURES FROM COUNCIL OF EUROPE MEMBER STATES  
 
ALBANIA 
People’s advocate 
Blv. “Deshmoret e Kombit” 3 
AL - TIRANA 
Tel. +355 4 232 462 
Fax: +355 4 226 095 
E-mail: ap@avokatipopullit.gov.al 
www.avokatipopullit.gov.al/English/index.htm 

 
Mr. Riza PODA 
Commissioner to the People's Advocate 
E-mail: ashyti@avokatipopullit.gov.al 
 
Mr. Frederik PASKALI 
 

ANDORRA 
Office of the Ombudsman 
8 C. Prat de la Creu, 2n (despatx 208) 
AD - LA VELLA  
Tel. +376 810 585 
Fax: +376 825 557 
E-mail: raonadordelciutada@andorra.ad 
www.raonadordelciutada.ad/ 

 
Ms. Laura GIL MARTÍNEZ 
Deputy Secretary General 
 

ARMENIA  
Office of the Human Rights Defender 
Pushkin 56a Str 
AM – 002 YEREVAN 
Tel. +374 10 53 88 42 
Fax: +374 10 53 88 42 
E-mail: ombuds@ombuds.am 
www.ombuds.am/main/en/ 

 
Ms. Siranush HARUTYUNYAN 
Assistant to the Human Rights Defender 
E-mail: s_harutyunyan@ombuds.am 

 
AUSTRIA  
Austrian Ombudsman Board 
P.O. Box 20 
AT - 1015 VIENNA 
Tel. +43 1 515 05 0 
Fax: +43 1 515 05 190 
E-mail: post@volksanwaltschaft.gv.at  
www.volksanwaltschaft.gv.at 

 
Ms. Margit UHLICH 
E-mail: margit.uhlich@volksanwaltschaft.gv.at 
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AZERBAIJAN  
Office of the Ombudsman 
40, Uz. Hajibeyov St. 
AZ – 1000 BAKU 
Tel: +99 412 498 23 65; +99 412 493 58 10 
E-mail: ombudsman@ombudsman.gov.az  
www.ombudsman.gov.az/ 

 
Ms. Lala AZIMOVA 
Senior advisor on protection of the rights of prisoners 
E-mail: lala_azimova@mail.ru 
 
Mr. Mugalib MAHMUDOV 
Senior advisor on scientific and analytical search 

 
BULGARIA 
Ombudsman Institution 
155 Georgi S. Rakovski Street  
BG - 1000 SOFIA 
Tel. +359 2 980 95 10; 810 69 55 
Fax: +359 2 810 69 63 
E-mail: priemna@ombudsman.bg; int@ombudsman.bg; 
www.ombudsman.bg 
 

Ms. Silvia TSANOVA 
Head of Sector in the Ombudsman institution 
Tel: +359 2 81 06 956 
E-mail: silvia.tsanova@gmail.com 
 

CROATIA 
Ombudsman Institution 
Opaticka 4 
HR - 41000 ZAGREB  
Tel. +385 01 4851 855  
Fax: +385 01 6303 014 
E-mail: ombudsman@inet.hr  
www.ombudsman.hr  

 
Ms. Ksenija BAUER 
Adviser to the Ombudsman 
E-mail: kbauer@ombudsman.inet.hr 
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ESTONIA 
Office of the Chancellor of Justice 
16 Tonismagi Street 
EE - 15193 TALLINN 
Tel. +372 693 8400 
Fax: +372 693 8401; +372 646 1049 
E-mail: info@oiguskantsler.ee 
www.oiguskantsler.ee/?lang=eng 

 
Mr. Igor ALJOŠIN 
Senior councellor for the Estonian Chancellor of Justice 
E-mail: igor.aljosin@oiguskantsler.ee 

 
GREECE 
Office of the Ombudsman 
5 Hatziyianni Mexi Str. 
GR - 11528 ATHENS 
Tel. +30 210 72 89 600 
Fax: +30 210 729 21 29 
www.synigoros.gr 

 
Ms Rena PAPADAKIS 
Senior investigator at the Social Protection Department 

  Tel. +30 210 72 89 719 
E-mail: papadaki@synigoros.gr 

 
HUNGARY 
Office of the Parliamentary Commissioners of Hungary 
Nador u. 22 
HU - 1051 BUDAPEST 
Tel. +36 1 475 7100 
Fax: +36 1 269 1615 
E-mail: panasz@obh.hu  
www.obh.hu  

Ms. Beáta BORZA 
Head of Department 
E-mail: borza@obh.hu 
 
Mr. Sándor GURBAI 
Legal advisor 
E-mail: gurbai@obh.hu 
 
Ms. Ágnes LUX 
Legal advisor 
E-mail: lux@obh.hu 

  
Ms. Zita RETKES 
Legal advisor 
E-mail: retkes@obh.hu 
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LUXEMBOURG 
Office of the Médiateur National  
36, rue du Marché-aux-Herbes 
LU - 1728 LUXEMBOURG 
Tel. +352 26 27 01 01 
Fax: +352 26 27 01 02 
E-mail: ombudsman@ombudsman.lu 
www.ombudsman.lu  

 
Ms. Susie KIRCH 
E-mail: skirch@ombudsman.lu 
 

MONTENEGRO 
Office of the Ombudsman  
Atinska ulica 42, Gorica C  
ME - 81000 PODGORICA 
Tel. +382 (0)81 655 285; 655 518 
Fax: +382 (0)81 655 517 
E-mail: ombudsman@cg.yu 
www.ombudsman.cg.yu/eng/index.htm 
 

Ms. Milica KOVACEVIC 
Independent Advisor 
E-mail: milicakovacevic8@gmail.com 

 
RUSSIAN FEDERATION 
Office of the Ombudsman of Kaluga Oblast 

 
Mr. Yuriy ZELNIKOV 
Ombudsman 
E-mail: zelnikov@adm.kaluga.ru 
 

Office of the Ombudsman of Republic of Karelia  
 
Mr. Valentin SHMYKOV 
Ombudsman 
E-mail: ombudsman.karelia@zsrk.onego.ru 
 

SERBIA 
Office of the Protector of Citizens 
Bulevar Mihajla Pupina No.6 
RS - 11000 BELGRADE 
Tel: +381 11 301 45 16 
Fax. +381 11 311 28 74 
Web. www.zastitnik.gov.rs 
 

Ms. Dragica LAZIC 
Counsellor 
E-mail: d.lazic@zastitnik.gov.rs 
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Office of the Provincial Ombudsman of Autonomous Province of Vojvodina 
Bulevar Mihajla Pupina 25 
RS - 21000 NOVI SAD 
E-mail: office@ombudsmanapv.org; ombudsmanapv@gmail.com 
 

Mr. Dragomir SEKULIC 
Deputy Provincial Ombudsman 
 

“THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA” 
Office of the National Ombudsman 
“Dimitrie Cupovski” 2 
MK - 1000 SKOPJE 
Tel.: +389 (0)2 3129 335  
Fax: +389 (0)2 3129 359 
E-mail: skopje@ombudsman.mk;  
Web site: http://www.ombudsman.mk/default.aspx?Lan=EN  
 

Mr. Niko BOJADJIEV 
State Councillor 
Tel. +3897 037 92 76 
E-mail: nbojadziev@ombudsman.mk 

 
UKRAINE 
Office of the Parliamentary Commissioner for Human Rights 
21/8, Instytutska Str. 
UA - 01008 KIEV 
Tel. +380 44 293 34 37  
Fax: +380 44 226 24 19 
E-mail: foreign@ombudsman.gov.ua  
www.ombudsman.kiev.ua/  

 
Mrs. Nataliia IVANOVA (apologised) 
Adviser to the Ombudsman of Ukraine 
Former deputy Minister of labour and social policy 

 
 
II. OTHER PARTICIPANTS 
 
COUNCIL OF EUROPE 

 
Ms. Clementina BARBARO 
Head of Unit, Legal and Human Rights Capacity Building Division 
Directorate General of Human Rights and Legal Affairs 
Tel: 0033 390 21 44 78 
E-mail: clementina.barbaro@coe.int 

 
Ms. Natalia LOMOURI 
Project Officer, Ministry of Foreign Affairs of Denmark/Council of Europe Project 
"Enhancing the Capacity of Public Defender of Georgia" 
Tel: (+995 32) 92 24 79/80 (Ext. 148) 
Fax: (+995 32) 92 24 70 
E-mail: Natalia.LOMOURI@coe.int 
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Ms Antje ROTHEMUND 
Executive Director 
European Youth Centre Budapest, Hungary  
Tel: +36 1 438 10 33 
Fax: +36 1 212 40 76 
E- mail: antje.rothemund@coe.int 

 
INTERDEPARTMENTAL CENTRE ON HUMAN RIGHTS AND THE RIGHTS OF PEOPLES 
UNIVERSITY OF PADUA 
Via Martiri della Libertà, 2  
IT - 35137 PADOVA 
Tel. +39 049 827 1817 
Fax: +39 049 827 1816 
E-mail: info@centrodirittiumani.unipd.it  
Web site: www.centrodirittiumani.unipd.it  
 

Mr. Stefano VALENTI 
Project Manager 
Tel. +39 049 827 1811 
E-mail: s.valenti@centrodirittiumani.unipd.it 
 

INTERNATIONAL OMBUDSMAN INSTITUTE 
 
Ms. Maria Àngels GAYOSO DÍAZ 
Advisor, Socials Services Area 
Síndic de Greuges Office 
ES - BARCELONA 
Nominated by the Office of the Ombudsman of Catalonia 
as a representative of the International Ombudsman Institute  
E-mail: magayoso@sindic.cat 

 
INTERNATIONAL CENTRE FOR DEMOCRATIC TRANSITION  
Árvácska utca 12 
HU - 1022 BUDAPEST 
 

Mr. Tamás MAGYARICS 
Executive Vice President 
 
Mr. Gáspár VÁRKONYI  
Executive Director, Centre for Democracy Public Foundation 
 
Mr. Peter KOLOSSA  
Director for Programs and Development 
 
Ms. Melanie FLUEGEL 
Chief Communications Officer 
 
Ms. Dóra JÁNOSKA 
Project Assistant 
 
Mr. Gábor PÁLINKÁS  
Project Manager 
E-mail: g.palinkas@icdt.hu 
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OFFICE OF THE OMBUDSPERSON INSTITUTION IN KOSOVO1 
Agim Ramadani St, nn. (formerly "Kosovodrvo" building, nn) 
PRISTINA 
Tel. +381 38 501 401, 545 303  
Fax: +381 38 545 302  
E-mail: ombudsperson@ombudspersonkosovo.org 
www.ombudspersonkosovo.org 
 

Ms. Hunaida PASULI 
Senior Lawyer 
Tel. +377 (0)44 389 547 
E-mail: hunaidapasuli@gmail.com; hpasuli@ombudspersonkosovo.org 
 

ST PETERSBURG STRATEGY CENTRE OF HUMANITIES AND POLITICAL SCIENCE 
25/14 7th Krasnoarmeyskaya Street 
RUS - 190005 ST PETERSBURG 
 

Mr. Eugeniy BESTUZHEV 
E-mail: bestuzhev@bk.ru 

 
 

III. EXPERTS 
 
Mr. Pétur HAUKSSON 
2nd Vice-President of the CPT 
Laufásvegi 17 
IS-101 REYKJAVIK 
E-mail: petur.hauksson@simnet.is 
 
Mr. Péter KEMÉNY  
Ministry of Social Affairs and Labour of Hungary 
Deputy Head of Department of Disability and Rehabilitation 
HU - BUDAPEST 
 
Mr. Azédine LAMAMRA 
Avocat 
Member of The Luxembourg Advisory Committee on Human Rights 
Tel. + 352 26 21 21 1 
E-mail: lamamra@pt.lu; azedine.lamamra@barreau.lu 
 
Mr. Oliver LEWIS 
Executive director 
MDAC 
Ràkoczi ut 27/B 
HU - 1088 BUDAPEST 
E-mail: olewis@mdac.info 
 
Ms. Anna NILSSON 
Sankt Eriksgatan 12, 5 tr ög 
SE - 112 39 STOCKHOLM 
E-mail: anni.nilsson@gmail.com 
                                                 
1 All reference to Kosovo, whether to the territory, institutions or population, in this document shall be understood in full compliance 
with United Nations Security Council Resolution 1244 and without prejudice to the status of Kosovo. 
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Mr. Gerard QUINN 
Director 
Centre for Disability Law and Policy 
National University of Ireland 
IRL - GALWAY 
E-mail: gerard.quinn@nuigalway.ie 
 
 
IV. ORGANISERS 
 
OFFICE OF THE COUNCIL OF EUROPE COMMISSIONER FOR HUMAN RIGHTS  
COUNCIL OF EUROPE  
FR - 67075 STRASBOURG Cedex 
Fax: + 33 (0)3 90 21 50 53 
E-mail: commissioner@coe.int 
http://www.commissioner.coe.int 

 
Mr. Markus JAEGER  
Deputy to the Director, Head of the National Human Rights Structures Unit 
Tel. +33 (0)3 88 41 23 24    
E-mail: markus.jaeger@coe.int 
 
Ms. Delphine FREYMANN 
Project Manager 
National Human Rights Structures Unit  
Tel. +33 (0)3 88 41 38 43 
E-mail: delphine.freymann@coe.int 
 
Ms. Nadia SOKOLOVA 
Personal assistant to the Director 
Tel. +33 (0)3 88 41 36 53 
E-mail: nadia.sokolova@coe.int 
 

 
IV. INTERPRETERS 

 
Mr. Jozsef BENDIK 
E-mail: jobendix@freemail.hu 
 
Ms. Oxana MUZYKA 
E-mail: omuzyka@mail.datanet.hu 
 
Ms. Teresa POTOCZNA 
E-mail: spiderchannelwegry@gmail.com 
 
Mr. Gabor KARAKAI 
E-mail: karakai.gabor@t-online.hu 


