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I. HUMAN RIGHTS STRUCTURES FROM COUNCIL OF EUROPE MEMBER STATES 
 
ALBANIA 
People’s advocate 
Blv. “Deshmoret e Kombit” 3 
AL – TIRANA 
Tel.: +355 4 232 462 
Fax: +355 4 226 095 
E-mail: ap@avokatipopullit.gov.al 
Web site: www.avokatipopullit.gov.al/English/index.htm 

 
Ms. Ritvana RUCI 
Expert 
E-mail: rruci@avokatipopullit.gov.al 

 
 
ANDORRA 
Raonador del Ciutada 
C. Prat de la Creu, 2n (despatx 208),  
Andorra La Vella  
Tel.: + 376 810 585  
Fax: +376 825 557 
E-mail: raonadordelciutada@andorra.ad 
Web site: www.raonadordelciutada.ad/ 
 

Ms. Laura Gil Martinez 
 

 
ARMENIA  
Human Rights Defender 
Pushkin 56a Str 
AM – 002 YEREVAN 
Tel.: +374 10 53 88 42 
Fax: +374 10 53 88 42 
E-mail: ombuds@ombuds.am 
Web site: www.ombuds.am/main/en/ 

 
Ms. Margarita ZAKARYAN 
Expert, Department of Restoring Social Rights 
E-mail: ritazakaryan@yahoo.com 

 
 
AZERBAIJAN  
Commissioner for Human Rights 
40, Uzeyir Hajibeyov St. (Dom Pravitelstva) 
AZ – 1000 BAKU 
Tel.: +99 412 498 23 65/8721/8506 
Fax: +99 412 498 23 65 
E-mail: ombudsman@ombudsman.gov.az  
Web site: http://www.ombudsman.gov.az/ 
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Mr. Faig AGAYEV 
Senior Advisor of Legal Education Sector 
E-mail: faiq_azeri@mail.ru 
 
Ms. Fargana MAMMADKHANOVA 
Executive Coordinator of Child Rights Unit at the Ombudsman Office 
E-mail: m.fergane@yahoo.com 

 
 
BULGARIA 
Ombudsman of the Republic of Bulgaria 
22, George Washington Str. 
BG - 1202 SOFIA 
Tel.: +359 2 810 69 55 
Fax: +359 2 810 69 63 
E-mail: int@ombudsman.bg 
Web site: www.ombudsman.bg 
 

Ms. Lazarina PAVLOVA 
Expert 
E-mail: l.pavlova@ombudsman.bg 
 
 

CROATIA 
Ombudsperson for Children of the Republic of Croatia 
Hebranga 4/l 
10000 Zagreb - Croatia 
Tel: +385 1 4929 669  
Fax: + 385 1 4921 277  
Email: info@dijete.hr  
Website: www.dijete.hr 

 
Ms. Mila JELAVIC 
Ombudsperson for Children 
E-mail: opacak@dijete.hr 
 

 
CZECH REPUBLIC 
Public Defender of Rights  
Údolní 39 
CZ - 602 00 BRNO 
Tel.: +420 (0)5 425 421 11 
Fax: +420 (0)5 425 421 12 
E-mail: kancelar@ochrance.cz  
Web site: http://www.ochrance.cz  
 

Klara PANOVSKA 
Division of monitoring detention facilities 
E-mail: klara.panovska@ochrance.cz 
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FRANCE 
Médiateur de la République 
7 rue Saint Florentin 
FR -75008 PARIS 
Tel.: +33 1 55 35 2424 
Fax: +331 55 352425 
E-mail: webmaster@mediateur-de-la-republique.fr  
Web site: www.mediateur-de-la-republique.fr  
 

Ms. Stephanie CARRERE 
International Affairs Officer 
E-mail: stephanie.carrerel@mediateur-republique.fr 
 

 
GEORGIA 
Public Defender 
11 Machabeli Str. 
GE - 0105 TBILISI 
Tel.: +995 32 922 479/477/480  
Fax: +995 32 92 24 70 
E-mail: info@ombudsman.ge  
Web site: www.ombudsman.ge/eng/  

 
Ms. Tamar CHARBADZE 
Senior Specialist 
E-mail: tamar_charbadze@yahoo.com 

 
 
GREECE 
Greek National Commission for Human Rights 
Neofytou Vamva 6 
GR - 106 74 ATHENS 
Tel.: +30 210 72 33 221  
Fax: +30 210 72 33 217 
E-mail: chp@nchr.gr 
Web site: www.nchr.gr 
 

Ms. Tina STAVRINAKI 
Legal Officer 
 

 
IRELAND 
Ombudsman for Children  
Millennium House 
52-56 Great Strand Street 
Dublin 1  
Tel.: + 351 (0)1 865 6800 
E-mail:  oco@oco.ie 
Web site: http://www.oco.ie   
 

Ms. Emily LOGAN 
Ombudsman for Children 
E-mail: Emily_Logan@oco.ie 
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FINLAND 
Parliamentary Ombudsman 
Arkadiankatu 3 
FI - 00102 RIKSDAGEN 
Tel.: +358 (0)9 4321 
Fax: +358 (0)9 432 2268 
E-mail: ombudsman@riksdagen.fi; eoa-kirjaamo@eduskunta.fi  
Web site: http://www.ombudsman.fi/  
 

Ms. Kirsti KURKI-SUONIO 
Senior Legal Adviser 
E-mail: kirsti.kurki-suonio@eduskunta.fi 
 

 
HUNGARY 
Parliamentary Commissioners of Hungary 
Nador u. 22 
HU - 1051 BUDAPEST 
Tel. +36 1 475 7100 
Fax: +36 1 269 1615 
E-mail: panasz@obh.hu  
Web site: www.obh.hu  
 

Ms. Katalin HARASZTI 
Deputy Head of Department 
E-mail: haraszti@obh.hu 

 
 
ITALY  
National Coordinator of Regional Ombudspersons of Italy 
C/o office of the Ombudsman of the Marche Region 
via Oberdan, 1 
I-60100 Ancona 
Tel. +39 071 2298483 
Fax: +39 071 2298264 
E-mail: ombudsman@regione.marche.it 
Web site: http://www.consiglio.marche.it/difensorecivico/ 
 

Mr. Samuele ANIMALI 
National Coordinator of Regional Ombudspersons of Italy  
Ombudsman of the  Marche Region 
E-mail: samuele.animali@consiglio.marche.it  

 
Children’s Ombudsman of the Veneto Region 
Via Poerio, 34  
I-30172 Mestre - Venezia 
Tel. +39 041 279.5926-5927 
Fax +39 041 2795928 
E-mail: pubblicotutoreminori@regione.veneto.it 
Web site: http://tutoreminori.regione.veneto.it/home/home.asp 
 

Mr. Lucio STRUMENDO 
Children Ombudsman of the Veneto Region 
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MOLDOVA 
Centre for Human Rights of Moldova 
16 Sfatul Taril Str. 
MD - 2012 CHISINAU 
Tel: +373 22 23 48 00 
Fax: +373 22 22 54 42 
E-mail: cpdom@mdl.net  
Web site: www.ombudsman.md/en.html  

 
Mr. Tamara PLAMADEALA 
Ombudsperson for Children 
E-mail: avocat_copil@yahoo.com 
 
Ms. Daniela GALAI-COADA 
Media Expert, Ombudsperson for Children Office 
E-mail: ombudspresa@gmail.com 
 
 

MONTENEGRO 
Human Rights and Freedoms’ Ombudsman  
Atinska ulica 42, Gorica C 
ME - 81000 PODGORICA 
Tel. +382 (0)81 655 285; 655 518 
Fax: +382 (0)81 655 517 
E-mail: ombudsman@t-com.me 
Web site: http://www.ombudsman.co.me/eng/index.htm    
 

Ms. Nevenka STANKOVIC 
Deputy Ombudsman 
E-mail: ombudsmandjeca@t-com.me 
 
Ms. Nerma DOBARDZIC 
Adviser  
E-mail: nerma.d@t-com.me 
 
 

LITHUANIA 
Children’s Rights Ombudsman 
Subacious str 5 LT 
LT - 01127 VILNIUS 
Tel: + 370 5 2107 077/2121368 
Fax: + 370 5 2107 176 
E-mail: ombuds@lrs.lt  
Web site: www.lrski.lt 
 

Ms. Jurgita KINDERIENE 
Advisor 
E-mail: jukazl@lrs.lt 
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RUSSIAN FEDERATION 
Ombudsman of Perm's Region 
Lenina Sq. 51, office 227. 
RUS-614006 Perm  
E-mail: smac_edu@permonline.ru 
 

Ms. Svetlana ARISTOVA 
Consultant in Ombudsman Office of Perm Region, Ombudsman Representative in Komi- 
Permian Okrug  
ul. 50-let Octjabrya, 30 off. 22 
Permian Okrug – Kidymkar City 
RUS-619000 Perm Region - Komi 
Tel. +7 3426047805 
E-mail: s.aristova@mail.ru 

 
Ombudsman of Krasnoyarskiy Kray Region 
Children Ombudsman  
K. Marks str. 122 
RUS-660028 Krasnoyarsk 
Tel. +73912214164 
E-mail: public@ombudsmankk.krsn.ru 
 

Ms. Albina KOMOVICH 
Children’s Rights Ombudsman 
Tel. +7 3912 118996 
Fax +7 3912 214164 
E-mail: upr_komovich@mail.ru 
 
 

SERBIA 
Protector of Citizens 
Bulevar Mihajla Pupina No.6 
RS - 11000 BELGRADE 
Tel: +381 11 301 45 16 
Fax. +381 11 311 28 74 
Web. www.zastitnik.gov.rs 
 

Ms. Gorica COLIC 
Junior Adviser 
E-mail: gorica.colic@ombudsman.rs 
 
 

SLOVENIA  
Human Rights Ombudsman 
Dunajska 56  
SLO - 1000 LJUBLJANA 
Tel.: +386 1 475 0050  
Fax: +386 1 475 0040 
E-mail: info@varuh-rs.si  
Web site: www.varuh-rs.si/index.php?id=1&L=6 
 

Mr. Lan VOSNJAK 
Senior Adviser 
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E-mail: Lan.Vosnjak@varuh-rs.si 
 
 
 
 
 
 
SPAIN 
People’s Defender  
Eduardo Dato 31 
E - 28071 MADRID 
Tel.: +34 91 432 79 00 
Fax: +34 91 308 40 97 
E-mail: registro@defensordelpueblo.es  
Web site: www.defensordelpueblo.es/  
 

Ms. Eugenia RELANO 
E-mail: Eugenia.Relano@defensordelpueblo.es 

 
 
“THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA” 
Ombudsman of Republic of Macedonia 
“Dimitrie Cupovski” 2 
MK - 1000 SKOPJE 
Tel.: +389 (0)2 3129 335  
Fax: +389 (0)2 3129 359 
E-mail: ombudchup@t-home.mk 
Web site: www.ombudsman.mk/default.aspx?Lan=EN  
 

Ms. Nevenka KRUSAROVSKA 
Deputy Ombudsman in charge for the protection of children's rights 

 
 
UKRAINE 
Parliamentary Commissioner for Human Rights 
21/8, Instytutska Str. 
UA - 01008 KIEV 
Tel. +380 44 293 34 37  
Fax: +380 44 226 24 19 
E-mail: foreign@ombudsman.gov.ua  
Web-site: www.ombudsman.kiev.ua 
 

Mr. Volodymyr YATSENKO 
Representative of Ukrainian Parliamentary Commissioner for Human Rights 

 
Ms. Olena SHKURUPII 
Assistant to the Ukrainian Ombudsman 
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II. OTHER PARTICIPANTS 
 
 
INTERNATIONAL OMBUDSMAN INSTITUTE (IOI) 
IOI Representative - Ombudsman of the Catalan Region of Spain 
C/Josep Anselm Clavé, 31 
ES - 08002 BARCELONA  
Tel.: +34 658432203 
Fax: +34 93 301 31 87 
Web-site: www.sindic.cat  

 
Mr. Bernat ALBAIGES 
Adviser on children’s rights 
E-mail: bernat.albaiges@sindic.cat 
 

 
THE OMBUDSPERSON INSTITUTION IN KOSOVO1 
Agim Ramadani St, nn. (formerly "Kosovodrvo" building, nn) 
PRISTINA 
Tel. +381 38 501 401, 545 303  
Fax: +381 38 545 302  
E-mail: ombudsperson@ombudspersonkosovo.org 
Web-site: www.ombudspersonkosovo.org 
 

Ms. Igballe RRAHMANI 
Lawyer, Children's Rights Unit 
E-mail: lutolli_i@hotmail.com 
 
Ms. Miljana SCEKIC 
Lawyer 
E-mail: miljanagisova@ombudspersonkosovo.org 
 
 
 

ST PETERSBURG STRATEGY CENTRE OF HUMANITIES AND POLITICAL SCIENCE 
25/14 7th Krasnoarmeyskaya Street 
RUS - 190005 ST PETERSBURG 
Tel. +7 812 712 66 12 
Web-site: http://strategy-spb.ru/en/ 
 

Ms. Tatiana BARANDOVA 
E-mail: tbarandova@yandex.ru 
 

 
 
 
 
 
 
 
                                                 
1 All reference to Kosovo, whether to the territory, institutions or population, in this document shall be understood in full compliance with United 
Nations Security Council Resolution 1244 and without prejudice to the status of Kosovo. 
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III. EXPERTS 
 
 
Mr. Roberto DELLA ROCCA 
Deputy Police Superintendent, Venice Police Headquarters 
Ministry of Internal Affairs of Italy  
Sestiere di Santa Croce, 500 
I-30100 Venezia 
E-mail: roberto.dellarocca@poliziadistato.it 
 
Mr. Paolo DE STEFANI 
Interdepartmental Centre on human rights and the rights of peoples 
University of Padua 
Via Martiri della Libertà, 2  
I-35137 PADOVA 
Tel:+ 39 049 827 1810 
Fax: +39 049 827 1816 
E-mail: paolo.destefani@unipd.it 
 
Ms. Maria Antonia DI MAIO 
Advisor on child protection 
Save the Children Italy  
Via Volturno, 58  
I-00185 Roma  
Tel: +39 06.480.7001  
Fax: +39 06.480.700.39 
E-mail: viviana@savethechildren.it 
Web site: www.savethechildren.it 
 
Mr. Bernard GEORIS 
Conseiller-chef de service 
Service Public Fédéral Justice 
Boulevard de Waterloo 
Be-1000 Bruxelles 
Tel. +32 2 210 5732 
Fax +32 2 542 7083 
E-mail: Bernard.Georis@just.fgov.be 
 
Ms. Orsolya JENEY 
Independent Expert 
Bakats u. 1-3 
HU-1093 BUDAPEST 
E-mail: jeney.orsolya@gmail.com 
 
Ms. Roberta MEDDA-WINDISCHER 
Senior Researcher, Institute for Minority Rights 
European Academy Bozen/Bolzano 
Viale Druso, 1 
I-39100 Bolzano 
Tel. +39 0471 055 221 
Fax +39 0471 055 299 
E-mail: roberta.medda@eurac.edu 
Web site: http://www.eurac.edu/ 
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Mr. Terry SMITH 
Adviser, Separated Children In Europe Programme 
Save the Children Denmark 
Rosenørns Allé 12 
DK-1634 Copenhagen V 
Tel. +45 3536 5555 
Fax +45 3539 1119 
E-mail: g.wostear@btopenworld.com  
Web site: www.redbarnet.dk 
 
Ms. Leylah MOHAMMED 
Ombudsman for Children's Office 
Millennium House, 52-56 Great Strand Street 
IRL-Dublin 1 
 
 
IV. ORGANISERS 
 
 
COUNCIL OF EUROPE 
Avenue de l’Europe  
F - 67075 Strasbourg Cedex  
Tel. +33 (0)3 88 41 20 00 
Web site: www.coe.int   
 

Mr. Markus JAEGER,  
Head of Co-operation with National Human Rights Structures  
Directorate-General of Human Rights and Legal Affairs (DG-HL)  
Tel.: +33 388 41 23 34 
E-mail: markus.jaeger@coe.int  

 
 
INTERDEPARTMENTAL CENTRE ON HUMAN RIGHTS AND THE RIGHTS OF PEOPLES  
UNIVERSITY OF PADUA 
Via Martiri della Libertà, 2  
I-35137 PADOVA 
Tel:+ 39 049 827 1817 
Fax: +39 049 827 1816 
Web site: www.centrodirittiumani.unipd.it 
 

Mr. Stefano VALENTI 
P2P Project Manager 
Tel.: + 39 049 827 1811 
Email: s.valenti@centrodirittiumani.unipd.it 
 
Ms. Cinzia CLEMENTE 
P2P Project Assistant 
Tel.: + 39 049 827 1817 
E-mail: cinzia.clemente@unipd.it; cinzia.clemente@centrodirittiumani.unipd.it 
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V. INTERPRETERS 
 

Mr. Andrei Bourtzev  E-mail: elkost@usa.net 
Mr. Eric  Harley   E-mail: eric.harley@bluewin.ch 
Mr. Andreja Montani  E-mail: andrejamontani@hotmail.com 
Ms. Biljana Obradovic  E-mail: alphateam.obradovic@gmail.com 
Ms. Ludmila Valkova  E-mail: valkova@tiscali.it 
Ms. Jelena Popovic   E-mail: jelpopovic@free.fr 
 
 
 

 


